Part 1

Questions for people who receive a Personal Budget
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MAKE IT
HAPPEN!




Middlesbrough LINk is looking into how people who receive or hope to be receiving a Personal Budget are assessed and how they are managing their own budgets.  

We also want to hear the views of carers and those who support people receiving a Personal Budget.  This questionnaire is divided into 2 parts, the first for people receiving a Personal Budget and the second for their carers.  If you have any questions or are unsure what you are asked to do, please contact the Middlesbrough LINk office.  Our Free phone number is 0800 141 2642  www.middlesbroughlink.org.uk
Once we have received all the replies, we will produce a report showing where it is working well and also giving recommendations where and how it can be improved.  If you would be interested in volunteering to join the working group making recommendations based on the information received please contact Middlesbrough LINk office.  
All replies to the questionnaire will be treated in confidence and no personal details will be contained in the final report.  If you would like a copy of the report please add your name and contact details to the end of the questionnaire.
Please return the questionnaire by Friday 25th November  2011 
About Middlesbrough LINk.
Middlesbrough Local Involvement Network (LINk) is an independent network of local people, organisations and groups who want to strengthen and improve the quality of local health and social care within the town.
How you came to get this questionnaire

Middlesbrough Council has posted this questionnaire to you on behalf of Middlesbrough LINk.  

Middlesbrough LINk has not had access to your details.  

The questionnaire is returned to Middlesbrough LINk.

Personal replies and information will not be shared with Middlesbrough Council. 

Middlesbrough LINk will publish a report giving details of our findings, this will not contain any information that could identify individuals.

If you would like to get involved with the work or to receive a copy of the report please either give your name and contact details at the end of this questionnaire or phone Middlesbrough LINk office (0800 141 2642).

Many thanks

Catherine Haigh












Middlesbrough LINk

Chair of Middlesbrough LINk
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TS1 5JA
	How did you hear about Personal Budgets?
	

	Who did your assessment?  If it was a professional, what was their job title?

	

	Did you know this person before this assessment?  If yes, how long have you known them and in what capacity?

	

	How long did it take from you asking for an assessment to actually receiving your Personal Budget (to the start of your payment)?


	

	When did your assessment take place (month and year)?


	

	Were you given a copy of your assessment?


	

	How would you improve the way you find out about personal budgets and the assessment?


	

	About your Personal Budget
	(
	(
	(
	Comment

	How helpful and well informed were the people/professionals doing the assessment?

	
	
	
	

	How clearly were Personal Budgets explained to you?


	
	
	
	

	About your Personal Budget
	(
	(
	(
	Comment

	Did you feel the person doing the assessment understood your needs?
	
	
	
	

	Has receiving a Personal Budget improved the quality of your life?


	
	
	
	


	About your Personal Budget Assessment
	(
	(
	(
	Comment

	Do you feel you had a fair assessment?


	
	
	
	

	Were your rights fully explained to you, including the right to appeal if you were dissatisfied with your assessment?
	
	
	
	

	Were you shown or given a copy of the assessment form before the meeting where it was completed? 
	
	
	
	

	Was your budget reduced since your last assessment?  If yes, were you told the reason for this?
	
	
	
	

	About your Personal Budget Assessment
	(
	(
	(
	Comment

	If your budget has been reduced, how has this affected you?


	
	
	
	

	Do you understand your Personal Budget and what it can be used for?


	
	
	
	

	Does your current Personal Budget meet your needs?  

	
	
	
	

	Do you receive funding in your Personal Budget to cover access to the activities?
	
	
	
	

	Are there any difficulties in you getting to or taking part in any agree activities?
	
	
	
	

	About your Personal Budget Assessment
	(
	(
	(
	Comment

	Do you rely on a carer or personal assistant to help you get to activities?
	
	
	
	

	Have you asked for a review?
	
	
	
	

	If yes, how long did you wait for the review?
	
	
	
	


	Using your Personal Budget


	(
	(
	(
	Comment



	Were you offered any support to manage your budget?
	
	
	
	

	Were you offered or given any training in managing your budget?
	
	
	
	

	How much time do you spend managing and monitoring your budget (every month)?
	
	
	
	

	Do you have the amount of control over your budget that you want?
	
	
	
	


If you would like to join Middlesbrough LINk or receive more information about the work we are doing, please complete the following.

All details will be kept confidential and not disclosed to any other organisation.

Name:
_____________________________________________________________

Address: 
_____________________________________________________________



_____________________________________________________________

Postcode:
_____________________________________________________________

Telephone: _________________________ Mobile: ____________________________  

Email:
____________________________  
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