Middlesbrough LINk Work Plan October 2011 










	Themed Group / Remit
	Membership
	Start / End Date
	Update on progress
	

	Access to health and social care by people with a sensory impairment

To identify actions to address issues facing people who are deaf or have a visual impairment in accessing health and social care services. 
	Host – Danielle Pope 

 (Redcar LINk)

(Stockton LINk)
LINk – Sue Stevens (Action for Blind People)

Gill Marshall (Middlesbrough Deaf Centre)

John Simpson (Redcar LINk)

Jenny Shepherd 

Tripa Puri

Claire Balmforth
Sue McGregor

Chris Walker

Stephen Grimston

John Collins

Roy Mitchell  
	November 2009 – November 2010
	· Joint working group with Redcar & Cleveland and Stockton LINk.  

· Report completed (March 2011)
· Date of open event changed due to availability of representatives from different organisations

· Open event to be held on 26th October to discuss recommendations made in the report
· Next meeting TBC
· Open event 26th October 2011
	

	Mental Health

To develop a proposal for a LINks working group on a mental health topic that is important to the people of Middlesbrough and is relevant to current service developments.
Partnership working with Middlesbrough Council and PCT who are also looking at these issues.


	Host – Anne Frizell, Danielle Pope
LINk – Lol Butterfield

William Meli

Agma Malakak

Frances Foggin

Tracy Yates

Catherine Haigh

Nilam Kaur

Julia Page-Gibson 
John Stevens

Dawn Downey

Carl Cummings

Richard Bradshaw

Sally Hughes 

Sue Sinclair

Eric Chambers

Kay Duffy,

Tracey Macpherson, Rebecca Willoughby
Elaine Dulrose

Stephen Nuttall

Susan Peat


	March 2010
	· See Sub Groups Below

	

	Mental Health – Crisis Group 
	LINk – Catherine Haigh

Joan Lake
Janet MacFarlane

Dawn Downey

Brenda Dalziell

Kay Duffie

Elaine Durose

Susan Peat


	
	· Crisis working group working jointly with MIND and TEWV. 
· The group is also working in partnership with Darlington LINk to look at the Crisis Team. 
· Group looking at developing a telephone self assessment tool
· Next meeting 1st November 2pm , Broadcasting House

· Sub group formed to discuss a crisis support service 


	

	Carers and Personal Budget Groups 

The Carers and Personal Budgets Groups have joined together as issues were similar between the two.  When there are clear identifiable issues for each group, they will separate.


	Host  - Anne Frizell

Danielle Pope

LINk – Jane Booth (Chair)

Catherine Haigh

Heather Watson

Wendy Collins

Brenda Dalziell

June Dickinson

Christine Brown

Eric Chambers
Wendy Tudge

Graham Tudge

Ivan Lake

Joan Lake

Elaine Durose

Marie Chambers
	October 2010 - 
	· Group now separated to discuss Carers issues and Personal Budget issues
	

	Carers Group

To work with partners to help identify areas of good practice and those where improvements can be made and to publicise the results.
	Host  - Anne Frizell

LINk – Catherine Haigh

Heather Watson

Jane Booth

Wendy Collins

Brenda Dalziell

Elaine Durose
Susan Peat

Frances Foggin
Council –  (as invited)
	
	· Group are focusing on contacting Patient Participation Groups within GP surgeries
· Next Meeting 22nd November 2pm at Broadcasting House

	

	Personal Budgets 
Work with Middlesbrough Council and PCT to ensure individuals are central and can organise own packages when needed without going through professionals


	Host – Anne Frizell 
Danielle Pope
LINk - Christine Brown

Catherine Haigh
Jane Booth
Eric Chambers
Susan Peat

Council – As invited 

	March 2010 - 
	· Focus will be on producing a questionnaire to send to people in receipt of a Personal Budget and their carers 
· Questionnaire ready to be mailed out (by Middlesbrough Council) 
· Next meeting TBC Broadcasting House 

	

	Communication & Engagement  Group 

To ensure Middlesbrough LINk receives maximum publicity and raises awareness of the Link to all the different communities within Middlesbrough
	Host – Danielle Pope 

LINk – Catherine Haigh

Carl Cummings

Eric Chambers

Frances Foggin

Elaine Durose


	
	· Produced a set of standard press releases Host staff can use
· Newsletter distributed and available August 2011
· Next meeting to be arranged 
	

	Strategy Group

To monitor and respond to requests for information and questionnaires.  

To monitor and recommend future actions and direction for LINk (Healthwatch)
	Host – Anne Frizell 
Danielle Pope
LINk – Catherine Haigh, 
Jane Booth, 
Carl Cummings, 
Francis Foggin, 
Stephen Nuttall

Elaine Durose
	
	· Annual Report completed and sent to DH
· Letter drafted to Middlesbrough Partnership regarding an event which discusses HealthWatch  
· Agreed new working group to be formed to look at nutrition and diet at South Tees Trust

First meeting held 12th October

· Next meeting 31st August 10am
	

	Nutrition (South Tees NHS Foundation Trust)
	Host – Anne Frizell
Link – Catherine Haigh

Frances Foggin

Carl Cummings
	Oct 2011 - 
	· To investigate the quality of food and nutrition within the South Tees NHS Foundation Trust, highlighting good practice and make any recommendations where improvements could be made.  

· This will support Priority 3 in the Trust’s Quality Account 2011/12

· Next meeting 19th October 2pm
	

	Use and Abuse of the Blue Badge Scheme  in Middleborough
To investigate the current use/abuse of the Blue Badge Disabled Parking Scheme within Middlesbrough and make recommendations.


	Host – Anne Frizell 
Danielle Pope
LINk – Eric Chambers

Gail Chester

Jenny Shepherd
Frances Foggin

Elaine Durose
	October 2008 – December 2009
	· Group met and sent out letters to relevant people asking what improvements/changes had been made

· Next meeting TBC


	

	Working with younger people
	Host -  Danielle Pope

LINk - Stephen Nuttall

William Meli
	
	· Danielle to meet with Stephen, William and the Humanah youth group

	


	Groups suspended or no longer meeting
	
	
	
	

	Falls – action to reduce in community/ hospital/ care homes

To understand the incidence of falls in the Borough, which groups of people are most at risk and what action is being taken to prevent falls or reduce their effect?
	Host – Anne Frizell 

LINk - Marie Chambers

Eric Chambers

Pat Davies 

Jenny Shepherd

Julie Irwin
	January - September2010
	· Final report published March 2011

	

	Mental Health – Access to GP’s Group
	LINk – Lol Butterfield

Selina Munsha

Frances Foggin

Catherine Haigh

Julia Page-Gibson 
Dawn Downey

Richard Bradshaw
Rebecca Willoughby
Elaine Dulrose

Stephen Nuttall
	
	· Final report published June 2011
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