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Middlesbrough Local Involvement Network (LINk) Meeting

9th February 2009
2 – 4pm
The Trinity Centre, Middlesbrough
Present:

Bob Macmillan

Ex PPI member




Jane Booth


MIND
Jenny Shepherd

Ex PPI member



Jonathan Gouder

Action for the Blind




Rukhsana Siddique

SIFC




Heather Roxborough 
Middlesbrough PCT
Chris Walker 

Middlesbrough Council

Rachel Gaffney
South Tees Acute Hospitals NHS Trust

                                  Eric Chambers
ERDAG
Brian Robinson
Ex PPI Chair
June Stubbs
M.B.C.  L.D. Social Care



Lorraine MacDonald
M.B.C.



Valerie Moody


Showman’s Guild




Julia Page – Gibson

New Horizons (Teesside)

Anne Frizell


Team Leader Links




Wendy Black

Community Engagement Worker Links

Apologies:

Idreess Rashid
Craig Duerden 
Denise Mosse



Pam Green      
Sue Little

Nusrat Hussain

Jan Slade 
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	1. Welcome and introductions.
2. Notes of last meeting.
These were agreed as correct.

3. Matters arising:
a) As the group decided to defer registering with Companies House we will not be able to add the Company to the leaflets we are arranging to have printed. 
Agreed:  Deferred until after elections.  
b) Free post – now available. 
 FREEPOST
MIDDLESBROUGH LINk.
Football in the Community – question regarding numbers to be printed. First run of 10,000 copies going up to 30,000
4. Working Group Reports.

a) Launch Event and Action Plan
i. Interpreter for the deaf to be booked -   Agreed
ii. Draft Invites/leaflets circulated  
Action: Change picture of people in swimming pool.  Anne Frizell to order as many as she thinks is necessary.  
Chris Walker will send through distribution list in Social Care data base
iii. Languages – Action: Chris Walker will send Anne Frizell list of languages for the Middlesbrough area with details on cost of translation.

iv. Screen in Mall?  Action: Host to look into cost.

v. Anne Frizell has meeting with PR Company to choose promotional items.  Agreed: Anne to order what thinks is necessary, budget up to £3000, however can go slightly over if needed

vi. Councillor Julia Rostrum.  Action: Anne will chase up inviting to Event.

b) Blue Badge Scheme 

i. Jenny Shepherd - No response as yet from Middlesbrough Council, copy of letter emailed .  

ii. The questionnaire is ready for printing - Agreed to print run of 1000.
c) Election 

i. Forms need to go out ASAP – Action: Anne Frizell to arrange print run as soon as possible.

ii. Jonathan Gouder will advise on availability of low cost options for Braille.

iii. PCT have 100 voting units – Action: Heather Roxborough will check availability. 

5. External organisations – members’ feedback/reports.

· Reports from members attending meetings representing Middlesbrough LINk.

i. PCT Patient & Public Engagement Committee – Sue Stevens attended the above meeting on behalf of the LINk, unfortunately Sue is not able to attend today to give any feedback.
· Review of requests for LINk representation/ membership of external organisations.

i. The PCT has not agreed to the Protocol.  Host planning meeting with neighbouring LINks with a view to developing the Protocol /Service Level Agreement.

ii. PCT annual Health Check –Agreed Jenny Shepherd and Brian Robinson to complete the documents.
6. Host/LINk Information.
I. Foundation Trust Council of Governors –Confirmation of Jenny Shepherd’s appointment.
II.  Carers Grant.
Middlesbrough Council wishes to facilitate a range of projects that: 

· Identify hidden carers

· Increase support for carers

· Increase support for carers in employment, who wish to return to work and/or access lifelong learning 

Grant Application Form to be returned by 27th February 2009.  Details in office
8) Any other Business
i. PCT Board access 
Report from PCT:

“Following queries by the LINK with regards to the accessibility of Board Meetings, the Committee Services Team supporting both Middlesbrough PCT and Redcar & Cleveland PCT have begun a review of current Board processes which will include a full equality impact assessment, facilitated by the Tees PCT’s Equality & Diversity Involvement Manager.  In addition, the issues raised by the LINk will be considered as part of a planned review of the two PCTs’ Board webpage and a number of improvements have already been identified.  A formal response will be shared with the  LINk at their March meeting outlining the ways in which Board meeting are currently accessible  to the public as well as sharing any areas for further development arising from the equality impact assessment,”
ii. Decision making process – Agreed to adopt the revised version.
iii. Agreed to delay inviting a speaker on mental health matters until after the Launch event and elections.

iv. PCT has commissioned ICE to carry out insight research into Smoking and Young People.  2 focus groups for parents and carers of young people are planned for the TS3 area.   A £20 voucher will be given to participants – Agreed will pass on information to Sue Little.

v. LINk information conference in Birmingham: 19th March 2009 if anyone is interested in attending.

vi. South Tees Hospitals NHS Trust had received a request from the Chair of county Durham LINk for a copy of their consultation and strategy plans – Action Anne Frizell will speak to County Durham Team Leader.

vii. Jane Booth is to attend a meeting of Adult Learning Local Implementation Team – Agreed can give a brief outline of the LINk.

viii. The advert for the part time Community Engagement Worker generated just 1 response.  Head office is looking into offering 30 hours.   Chris Walker suggested that as so much time had already passed and quite a bit more time is likely to pass before another Community Engagement Worker is appointed please consider a secondment from the voluntary sector.  Agreed:  Anne Frizell will speak to Kath Soanes.
9) Date and Venue for next meetings
NB CHANGE OF VENUE and Day
Thursday 12th march 2009
10 – 12 noon

West Middlesbrough Neighbourhood Trust

Melbourne House

Newport Road TS1 5QH
(Near Neath Street)


10) Action Plan- updated as agreed at meetings  [image: image11.jpg]



	Action
	By whom
	When

	Develop Register of Interests

	All
	Ongoing

	LINk members to send details of any people, community groups, organisations and venues they feel should be added to the LINk database, including, churches, schools etc.


	All
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	Ongoing

	Blue Badge action plan agreed.
	Working Party
	Ongoing

	Protocol for working with PCT
	Host
	Ongoing

	Members to suggest names of local employers that can be contacted to see if LINks can email/leaflet their staff.  


	All

LINk staff
	Ongoing

	Develop ideas for communicating with and involving local communities


	All
	Ongoing

	LINk Database developed and updated including newspapers, radio and TV
	LINk staff

All
	Ongoing

	Awareness raising events programme.

	Working Group
	Ongoing

	LINk promotions joined with other events in town.  Events calendar developed.
	All

[image: image13.jpg]



	December 2008

Ongoing

	Enter and View policy and guidelines To be agreed. 


	LINk staff

All


	Delayed until after elections


	Agree a scoring system for health and social care issues
	All
	Ongoing

	Election process developed and agreed
	Working Group
	Working group established.

	Plan wider community meetings (min 2 x per year)
	All
	January 2009

	Action Plan Working Party (to include venue for the Launch event)

	Working Party
	Ongoing
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