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Middlesbrough Local Involvement Network (LINk) Meeting

19th January 2009
10 – 12 noon
The Trinity Centre, Middlesbrough
Present:

Bob Macmillan

Ex PPI member




Jane Booth


MIND
Jenny Shepherd

Ex PPI member



Craig Duerden 

MVDA



Sue Stevens


Action for the Blind




Rukhsana Siddique

SIFC




Sue Little


MBC CFL




Denise Mosse

Trans Peer Support Group

Heather Roxborough 
Middlesbrough PCT
Chris Walker 

Middlesbrough Council

Rachel Gaffney
South Tees Acute Hospitals NHS Trust

Jan Slade
Help the Aged

Eric Chambers
ERDAC

Nusrat Hussain
Middlesbrough Partnership

Brian Robinson
Ex PPI Chair
Barbra Campbell
PCT

Phillipa Woodhouse
PCT


Anne Frizell


Team Leader Links




Wendy Black

Community Engagement Worker Links

Apologies:

Paula Briggs

         
Shahda Khan











June Stubbs


Pam Green      
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	1. Welcome and introductions.
2. Notes of last meeting.
These were agreed as correct.

3. Matters arising:
a) Governance – Memorandum and Articles of Association.   Question had been raised regarding the area Middlesbrough LINk membership can cover.  
Middlesbrough Council Legal Department has confirmed that as funding for Middlesbrough LINk is based on population that only those living in or working/volunteering for voluntary/community organisations covering Middlesbrough are able to be members of this LINk.  People outside the town have access to LINks in their own areas.
Agreed to adopt Memorandum & Articles without the suggested amendment.

b) LINk structure – Legal opinion confirmed that the most suitable structure for the LINk would be a Company Limited by Guarantee.  
Agreed Company Limited by Guarantee.  To register with Companies House after the elections.
c) Conflicts / Declaration of Interests – agreed to adopt draft sent by Sue Little.
d) Enter & View – item deferred until after the elections.
e) Free post – contract should be available later today.
4. Barbara Campbell – Equality  & Diversity Manager PCT
Barbara introduced Phillipa Woodhouse – newly appointed Community Engagement Worker. 
Barbara stated that the key message is the PCT want more people involved.
Commutations team are questioning more useful ways of receiving information:
· In process of improving and expanding the data base.
· Greater representation of local population.
· Work with groups rather than just asking to join a data base.
· Give local communities the opportunity to say how health services are delivered

· Changing the web site - consulting on how to present information.
· Looking at their use of language, including font size.

· Ensure people have their say.

· Develop an Engagement Committee made up of Community groups.
· When asking people to sign up are to request name and address, more information is sent which ask interests etc.
· Co-ordinated approach when requesting information/participation throughout the PCT
PCT is in process of changing its name to My NHS Middlesbrough.
Suggested the LINk may wish to invite a member of the Communication team to attend a future meeting to give a presentation.
A short discussion followed with LINk members suggesting the PCT internally work to coordinate work requests from the LINk and general public.   
Agreed that the PCT and Middlesbrough Council be asked to co-ordinate requests for any surveys / events etc they are planning.  The LINK could act as a central body to inform both organisations of planned work.
5. External organisations – members’ feedback/reports.
a. Jenny Shepherd reported on – South Tees Trust Board meeting – notes had been circulated for information.
b. Review of requests for LINk representation/ membership of external organisations.
i. Members to complete Individual Outside Representation form noting details of outside interests/representation, which will form the basis of the register of interests.  Action – Office to email electronic copies to members.
ii. New GP practice for East Middlesbrough – will need to be available 13th & 16th February 2009.  No one is available.  Action – Barbara Campbell will ask for more notice to be given as diaries fill quickly.

iii. South Tees Hospital Trust (Governor) – Brian Robinson and Eric Chambers have applied as an individual members.   It has been reported that Trust are now only offering one place to Middlesbrough, Redcar and North Yorkshire LINks.  Members voiced their concern over this development.  Anne Frizell to inform Trust of the LINks views and to discuss with Redcar and North Yorkshire Team Leaders.  Agreed:  Jenny Shepherd to be LINk representative.
iv. PCT Patient & Public Engagement Committee – Sue Stevens will attend as representative of the LINk; Brian Robinson will be deputy.
6. Working Group Report.
a) Launch Event and Action Plan
Proposed Action Plan agreed.

Details of costing for publicity materials and merchandising expected in office later this week. 
Football in the Community, can reach a young male audience.  Anne will check distribution.

(First run of 10,000 copies going up to 30,000)
Working Group to decide a launch and election date at their next meeting - 26th January 2009.  

Jenny Shepherd will join the Working Group.
b)  Blue Badge Scheme 
No response from Karl Sheldon.   Agreed Jenny Shepherd will draft letter to be sent to the supermarkets.

Replies received from South Tees Hospitals NHS Trust and PCT.  No response as yet from Middlesbrough Council.  Copy of letter to be sent to Chris Walker.
Further letter to be sent pointing out that it is a statutory requirement that a response is received within 20 working days.

Group to meet after this meeting.
Eric Chambers joined the Working Group.
7. Host/LINk Information.
a) National Link conference in London on 5th February 2009 – no one able to attend.
b) Received a report by the Commission of Social Care Assessment for Adult Services – passed to Jenny Shepherd.
c) Agreed: Protocols setting out how the LINk will work with the local authority/social care provider and NHS/PCT trusts.
d) Patient Safety event in Newcastle on Wednesday – No one able to attend.
e) Middlesbrough Partnership Forum, 28th January 2009 – Brian Robinson and Wendy Black attending.
8) Any other Business.
i. An Election Working Group set up.
Membership - Craig Duerden; Brian Robinson; Jenny Shepherd; Eric Chambers.  To meet at Broadcasting House 3rd February 2009 at 1pm.
ii. Draft decision making process – agreed to add information on voting rights.  Any further comments to be emailed to office by 26th January 2009.
iii. Would like to invite someone to inform the group on mental health matters in Middlesbrough.
iv. Barbara Campbell agreed to provide up dated information on GP contact details.

v. Page numbers to be added to the notes.

vi. Consider adding times to agenda items.
9) Date and Venue for next meetings
· Monday 9th February 2009
2 – 4pm – Trinity Centre



10) Action Plan- updated as agreed at meetings  [image: image11.jpg]



	Action
	By whom
	When

	Develop Register of Interests

	All
	Ongoing

	LINk members to send details of any people, community groups, organisations and venues they feel should be added to the LINk database, including, churches, schools etc.


	All
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	Ongoing

	Blue Badge action plan agreed.
	Working Party


	Ongoing

	 Freepost to be arranged.

	LINk staff
	Ongoing

	Members to suggest names of local employers that can be contacted to see if LINks can email/leaflet their staff.  


	All

LINk staff
	Ongoing

	Develop ideas for communicating with and involving local communities

	All
	Ongoing

	LINk Database developed and updated including newspapers, radio and TV
	LINk staff

All
	Ongoing

	Awareness raising events programme.

	Working Group
	Ongoing

	LINk promotions joined with other events in town.  Events calendar developed.
	All
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	December 2008

Ongoing

	Enter and View policy and guidelines To be agreed. 


	LINk staff

All

	Delayed until after elections


	Agree a scoring system for health and social care issues
	All
	Ongoing

	Election process developed and agreed
	Working Group
	Working group established.

	Plan wider community meetings (min 2 x per year)
	All
	January 2009

	Action Plan Working Party (to include venue for the Launch event)

	Working Party
	Ongoing
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