Middlesbrough Local Involvement Network (LINk) Meeting

Held on 17th November 2008

2 – 4 pm
The Trinity Centre, Middlesbrough
	Present:
	Bob Macmillan

(Ex PPI member)


	June Stubbs

(Coordinator Social Care MBC Inclusion Services)
	Pam Green
(Advocate Citizens Advice Bureau)

	
	Jenny Shepherd

(Ex PPI member)


	Nusrat Hussain
(Middlesbrough Partnership)

	Heather Watson
(MIND)


	
	Mark Jones

(Action for the Blind)
	Paula Briggs
(Tees Comm. Equipment Service)
	Sarah Marsay
(Patient Relations Officer Middlesbrough PCT)

	
	 J Page Gibson

(New Horizons)
	Rukhsana Siddique
(SIFC)
	Idrees Rashid
(BME Network)


	
	Dawn Downey
(MIND)
	Jan Slade
(Help  the Aged)
	Lyn Wilkinson
(Integrated OT Services SC/Health)

	In attendance:
	 Anne Frizell

(Team Leader Links)


	Wendy Black

(Community Engagement Worker Links)
	


Apologies:

Phil Robinson

Chris Walker
Craig Duerden

Brian Robinson

Shada Khan

Sue Little

Scott Posthelwaite 
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	1. Welcome and introductions.

Anne welcomed people to the meeting.  Everyone then introduced themselves. 

2. Notes of last meeting

These were agreed as correct.

3. Matters arising 
Graffiti Wall – Members completed details of organisations they were linked to and placed on a graffiti wall. 
Enter & View – Anne and Wendy had completed the necessary training and are now able to train those put forward by the Transition Group for Enter & View. 
4.  Middlesbrough LINk Governance Documents – Anne gave a presentation on the options available to the LINk:  an Association; a Company Limited by Guarantee or a Community Interest Company (copy attached).
Following a discussion – the group felt that an Association was not suitable as there is no protection for members.   The majority felt more inclined to look at a Community Interest Company as a possible way forward.  

It was pointed out that a Community Interest Company’s primary purpose is as a trading (not for profit) body.  A LINk is not and may not be a trading body in the future.
A Company Limited by Guarantee can be not for profit.  Both would offer members some indemnity.
A draft Memorandum and Articles of Association was handed out for consideration - document currently with Middlesbrough Council Legal Department.
Agreed – to decide a structure at next meeting 8th December 2008.  Agreement must be in place by 31st December 2008. 
5. Working Group Report (Blue Badge) – Action plan was tabled.
 Agreed – the Blue Badge Working Group can go ahead with the ‘action plan’.  Also, that Middlesbrough College would be added to the organisations to be approached.
6. LINk Information
a)
New GP Practice for East Middlesbrough – letter from PCT
Anne Frizell confirmed that a letter, briefing and copy of the consultation plan had been received from the PCT and circulated to LINk members prior to the meeting. 

Sarah Marsay highlighted the key elements of the proposal and explained that the PCT were asking for the views of local stakeholders on two key questions:

· How can we ensure that the GP Practice best serves the local community?

· What issues do we need to consider in establishing the new GP Practice?

The deadline for responses, to ensure that they can inform the procurement process, is 28th November 2008. 

Sarah advised that the LINk could formulate a formal response or individual members could choose to respond via any of the methods outlined in the letter. 

A short discussion followed with LINk members raising the following points for the PCT to consider:

· The importance of access – i.e. availability of appointments at convenient times, including out of office hours
· The existing difficulties with getting an appointment when there are limited times when people can ring the Practice to request one

· The problems some people have experienced with the attitude of reception staff

· Concerns as to Carers’ needs not being considered – could there be a ‘Fast Track’ system for when a Carer of a disabled person needs to see a Doctor?

· Disabled patients and Carers need to be identified when they contact the Practice

· The length of time allocated for appointments needs to be flexible depending on the patient’s needs

The question was asked as to whether GP Practice staff, in particular reception staff, have Equality and Diversity training, and whether the PCT, as commissioners, encourage or enforce the requirement to have this training.

Agreed - Sarah Marsay to find out this information and feedback to the LINk. She added that the PCT had recently appointed Barbara Campbell as Equality and Diversity Involvement Manager, and the LINk may wish to invite her to attend a future meeting to discuss her role. 
Items b. - g. – had been circulated for information.
7. Any Other Business –Jan Slade and Nusrat Hussain gave apologies for the next meeting.

· Update Action Plan (attached)
8. Date and venue of next Transitional LINk meeting
· Monday 8th December 10am – 12 noon

All meetings at Trinity Centre, James Street, North Ormesby, Middlesbrough TS23 6LD


6. Action Plan- updated as agreed at meeting  [image: image9.jpg]



	Action
	By whom
	When

	Agreement regarding LINk structure: Not for Profit organisation – Company Limited by Guarantee or Community Interest Company. 

	All
	Deadline 31st December 2008

	LINk members to send details of any people, community groups, organisations and venues they feel should be added to the LINk database, including, churches, schools etc.


	All
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	Ongoing

	Blue Badge action plan agreed.
	Working Party


	On going

	 Freepost/Free phone to be arranged

	LINk staff
	November 2008

	Members to suggest names of local employers that can be contacted to see if LINks can email/leaflet their staff.  


	All

LINk staff
	Ongoing

	Develop ideas for communicating with and involving local communities

	All
	November 2008 

Ongoing

	Graffiti Wall 
	All
	November and December 2008

	LINk Database developed and updated including newspapers, radio and TV
	LINk staff

All
	Ongoing

	Awareness raising events programme


	All
	Ongoing

	LINk promotions joined with other events in town.  Events calendar developed.
	All
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	December 2008

Ongoing

	Enter and View policy and guidelines To be reviewed following staff training on 24/10/08. 

Legal advice and information
	LINk staff

All

Chris Walker
	December 2008

Ongoing

Ongoing

	Agree a scoring system for health and social care issues
	All
	Ongoing

	Election process developed and agreed
	Draft – LINk staff

All
	January 2009

	Plan wider community meetings (min 2 x per year)
	All
	January 2009
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