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Middlesbrough Local Involvement Network (LINk) Meeting

12th March 2009

10-12pm

West Middlesbrough Resource Centre
Present:

Bob Macmillan

Ex PPI member




Rukhsana Siddique

SIFC

                                  Eric Chambers
ERDAG




Julia Page – Gibson
New Horizons (Teesside)




Jan Slade 


Help the Aged

Mrs L Jackson 
Hanover Housing Association (Tenant)
Kevin McConnell

Hanover Housing Association 

Anne Frizell
         

Middlesbrough LINk



Pamela Wardle 

Middlesbrough LINk

Apologies:
Christine Walker

Craig Duerden
Jenny Shepherd


Rachel Gaffney

June Stubbs

Jan Booth


Sarah Sangster

Sharon Meadows
Nusrat Hussain 


Heather Roxborough
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	1. Welcome and introductions.
Wendy Black has resigned from her post at Middlesbrough Link.   Anne introduced Pam Wardle has been recruited as Administrator.

2. Notes of last meeting.

These were agreed as correct.
3. Matters arising:

i. Carers Federation has found an insurance company who offers insurance to LINks and therefore there is no longer the need to go through the company route at present; waiting for final costing.

Agreed to go down this route and not a company limited by guarantee

ii. South Tees Hospitals NHS Trust had received a request from the Chair of county Durham LINk for a copy of their consultation and strategy plans – Action Anne spoke with the link team leader in Durham however they still want copy of the plans for their LINk.

4. Working Group Reports.
a) Launch Event and Action Plan

i. 2 Interpreters for the deaf are booked   
ii. Promotional items have been ordered and are starting to arrive in the office.

iii. Further progress on Action/Work Plan postponed until after the launch/elections.
b)   Blue Badge Scheme 
i. No reply from the Council - Group agreed a letter to be sent to the Chief Executive of the Council cc the Mayor.

ii. Group now working in partnership with Shopmobility who are doing similar work
c)   Election 

i. Approximately 350 nomination forms, election invites & information leaflets were distributed from the LINk office.  A further 300 were delivered by MVDA.  Staff also delivered information to Life Shop in town centre

 In addition to this some members delivered information within their communities.   Anne thanked Eric Chambers ,Bob Macmillan, Jenny Shepherd and Brian Robinson for their support and help.

ii. Eric Chambers and Bob MacMillan offered to come to office on 19th march to help sort items and final arrangements for launch event.

5. External organisations – 
members’ feedback/reports.

Reports from members attending meetings representing Middlesbrough LINk.
a) PCT Patient & Public Engagement Committee – Sue Stevens is on 6 months secondment but has advised that Sharon Meadows will be attending meetings on her behalf from Action for Blind People. 

6. Host / LINk Information 
i. Host has joint meeting arranged (17th March) with Hartlepool, Stockton and Redcar LINks and the PCT with a view to developing the Protocol /Service Level Agreement.
ii. Annual Health Check PCT– Draft Circulated at meeting

                               Agreed  

iii.  Annual Health Check-South Tees NHS Trust 2008/09 – draft circulated
Agreed
iv. Following Wendy Blacks resignation an advertisement for a full time Community Engagement Worker will be advertised. The administration position is ongoing.
Date and Venue for next meeting
Monday 30th March 

              2pm 

The Trinity Centre 

James Street

North Ormesby 

Middlesbrough 

TS3 6LD
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	Action
	By whom
	When

	Develop Register of Interests


	All
	Ongoing

	LINk members to send details of any people, community groups, organisations and venues they feel should be added to the LINk database, including, churches, schools etc.


	All
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	Ongoing

	Blue Badge Working Group plan agreed.
	Working Party
	Ongoing

	Protocol for working with PCT
	Host 17th March meeting
	Ongoing

	Members to suggest names of local employers that can be contacted to see if LINks can email/leaflet their staff.  


	All

LINk staff
	Ongoing

	Develop ideas for communicating with and involving local communities


	All
	Ongoing

	LINk Database developed and updated including newspapers, radio and TV
	LINk staff

All
	Ongoing

	Awareness raising events programme.


	Working Group
	Ongoing

	LINk promotions joined with other events in town.  Events calendar developed.
	All
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	Ongoing

	Enter and View policy and guidelines To be agreed. 


	LINk staff

All


	Following elections



	Agree a scoring system for health and social care issues
	All
	Ongoing

	Plan wider community meetings (min 2 x per year)
	All
	Following elections Working Group 

	Action Plan Working Party (to include venue for the Launch event)


	Working Party
	Ongoing
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